m Order status

Tel.: 0161 286 5113

We take care of your order and help you
in case of a mistake.

m Helpdesk / After sales

Tel.: 0161 286 5113

We give you advice on the installation and
the commissioning of your equipment, and
also help you to select the right spare part.

Instruments International

Endress+Hauser GmbH+Co. KG
Instruments International

P.O. Box 2222

79574 Weil am Rhein

Germany

Tel. +49 7621 975 02

Fax +49 7621 975 345
http://www.endress.com
info@ii.endress.com
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Our efficiency serves yours

By calling this number you also obtain all
the information you need on our range of
services.

m Calibration department

Tel.: 0161 286 5000

We can help you with our calibration
services (on-site calibration, factory
and express factory calibration)

Endress+Hauser

People for Process Automation

m Training department

Tel.: 0161 286 5000

For information on our training
programmes.

» Download area
www.fr.endress.com

Click “Download” to access all the

Endress+Hauser technical documentation

and to get all the latest free versions of

Endress+Hauser software.
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Need spare parts, electrodes,
tools, advice or services?

Trends in maintenance

The true original

A good night’s sleep at last

Ready for the international market
Hygienic on-site calibration
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Standard products

Conductive limit detection
Capacitive limit detection
Level limit switch for liquids
Level limit switch for solids
Float switch

Pressure measurement
Flow switch

Temperature measurement
Contactor,

galvanic separator
Indicators

Recorder

Overvoltage protection
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What'’s new? 34
Electrode Selection Guide 35
Standard electrodes

and cables 37
[P68 TOP electrodes

and cables 38
ISFET electrodes 39
Compact electrodes 39
New electrodes with

Variopol plug-in head 40
New Memosens technology 41
Consumables for

dissolved Cl, & O, 42
Buffer solutions 43
Stamolys service kits & reagents 44
STIP Analysers service kits & reagents 46
Paper & pens for recorders 48
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It’s simple,

fast and

reliable!

Instrument-Express allows a consistent stock cost reduction
- even for your most critical devices - by ensuring a short

delivery time of these products.

It’s easy to place your order:

1. Specify your order number as well as all

details required for delivery and invoicing.

2. In case of ordering spare parts, don’t

forget to mention your equipment’s order

code and serial number.

3. Choose your payment method:

= By cheque with order

m Payment within 30 days of receipt of
invoice (Account holders only)

= By credit card

Guaranteed!

4. Choose the lead time that suits you best:

m 24 Hour Service on request
Guaranteed Overnight Delivery for all
orders placed before 4 pm - Please add
£12.50

m 48 Hour Standard Service

NOTE: Availability and prices are valid for maximum three
pieces per order. Please contact us before ordering larger
quantities.

Conditions of sale

Endres + Hauser’s

Instrument Express Guarantee

Conditions of sale All Instrument Express
apply. See page 101. products are guaran-
Such conditions are teed for 12 months
considered to be valid from date of despatch.

Constant availability of

Instrument Express products

All our products are carefully selected and
we are committed to keeping them available.

Immediate processing of your order
You can order by telephone, fax or e-mail.
Your order can be received 24 hours a day
and is processed the same day.

Unless differently specified, your order is ‘;222;:‘;{‘;“" writeen Z,'};ﬂgﬁﬁ“}:f ;‘;i;‘ *
shipped the next working day to arrive carried out in our
within 48 hours (free postage and pack- Service Workshop.
aging throughout the UK)

Your Order Form is filled? Just fax it off!

Guaranteed Lead Time No Quibble Guarantee

Your order is delivered to you within

48 hours. For urgent orders of maximum

3 pieces, our ‘24 hour service’ offers you
the guarantee of next-day delivery through-
out the UK.

Our range of products is reknowned for

its quality and we are certain that you

will be entirely satisfied with them. Please
contact us immediately, should any fault
be detected or if you made a mistake when
placing your order. We will exchange or
take your products back without further
discussion, provided they are returned in
original condition, within 15 days.



